NetXil Privacy Policy
Introduction
NetXil ("we," "us," or "our") is committed to protecting the privacy of our clients, users, and website visitors. This Privacy Policy explains how we collect, use, and safeguard your personal information when you engage with our services or visit our website. By using our services or accessing our website, you agree to the collection and use of information in accordance with this policy.
1. Information We Collect
1.1 Information You Provide to Us
We may collect personal information that you voluntarily provide to us when you:
· Inquire about our services or request a quote.
· Sign up for newsletters or updates.
· Create an account or fill out forms on our website.
· Communicate with us via email, phone, or other means.
This information may include, but is not limited to:
· Name
· Email address
· Phone number
· Company name
· Billing and payment information
· Project details and specifications
1.2 Information We Collect Automatically
When you visit our website, we may automatically collect certain information about your device and usage patterns. This information may include:
· IP address
· Browser type and version
· Pages you visit on our website
· Time spent on pages
· Referring/exit pages
· Cookies and other tracking technologies
1.3 Cookies and Tracking Technologies
We use cookies and similar tracking technologies to enhance your experience on our website. Cookies are small data files that are placed on your device when you visit a website. They help us understand how you use our site and improve its functionality.
You can control or disable cookies through your browser settings, but please note that some parts of our website may not function properly if cookies are disabled.
2. How We Use Your Information
NetXil uses the information we collect for various purposes, including:
· Providing Services: To deliver custom software development services and support to our clients.
· Communication: To respond to your inquiries, provide updates on your projects, and send newsletters or promotional materials.
· Improving Our Services: To analyze usage patterns and improve our website and services.
· Billing and Payments: To process transactions and manage billing.
· Legal Compliance: To comply with legal obligations and protect our rights.
3. How We Share Your Information
NetXil does not sell, trade, or rent your personal information to third parties. We may share your information in the following circumstances:
· Service Providers: We may share your information with third-party service providers who assist us in delivering our services, such as payment processors, hosting providers, and marketing agencies. These providers are bound by confidentiality agreements and are only authorized to use your information as necessary to provide services to us.
· Legal Requirements: We may disclose your information if required to do so by law or in response to valid requests by public authorities (e.g., a court or government agency).
· Business Transfers: In the event of a merger, acquisition, or sale of all or a portion of our assets, your information may be transferred as part of that transaction.
4. Data Security
NetXil takes the security of your personal information seriously. We implement appropriate technical and organizational measures to protect your information from unauthorized access, disclosure, alteration, or destruction. However, please be aware that no method of transmission over the internet or electronic storage is 100% secure.
5. Your Rights and Choices
5.1 Access and Correction
You have the right to access and update your personal information. If you wish to review, correct, or delete any personal information we hold about you, please contact us using the information provided below.
5.2 Opt-Out
You may opt out of receiving promotional communications from us by following the unsubscribe instructions included in those communications or by contacting us directly.
5.3 Data Portability
You have the right to request a copy of your personal information in a structured, commonly used, and machine-readable format.
5.4 Data Retention
We retain your personal information only for as long as necessary to fulfill the purposes outlined in this Privacy Policy, unless a longer retention period is required or permitted by law.
6. International Data Transfers
NetXil operates globally, and as a result, your information may be transferred to and processed in countries outside of your country of residence. These countries may have different data protection laws, but we take appropriate steps to ensure that your personal information is protected in accordance with this Privacy Policy.
7. Changes to This Privacy Policy
NetXil may update this Privacy Policy from time to time to reflect changes in our practices or for other operational, legal, or regulatory reasons. We will notify you of any significant changes by posting the new Privacy Policy on our website and updating the "Last Updated" date at the top of this document.
8. Contact Us
If you have any questions about this Privacy Policy or our data practices, please contact us at:
Email: info@netxil.com
Phone: +92 3146391209
Address: 111 Upper Mall, Lahore, Pakistan
